Welcome thought:

What does welfare in sport
mean to you?




Georgina Usher, CEO of
British Fencing
“Safeguarding and

welfare is the foundation
of every great sporting
experience from
participation to podium.”
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SWO Network Background

Sport England’s and UK Sports Policy Response to The Whyte Review

Professional network of 63 dedicated officers within the 42 Active
Partnerships.

Investing 14.83 Millon of National Lottery Money towards the SWO Network.

Sport England Funding — 2023 until 2027



Our Aims & Responsibilities

e Support Clubs and National Governing Bodies towards better practice and safe

sporting environments.

e Improving and implementing a consistent and comprehensive local to national

approach to safeguarding and welfare.

e A better-informed system. With insight, research and data being used to drive

on-going learning and innovations.

Herts Sport & Physical Activity Partnership
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Hertfordshire FA

DSO- LILLY MICHAEL



Hertfordshire FA Team

(>

Senior Safeguarding Lead
Deputy CEO and Head of Football Development and
Deputy SSL Karl Lingham Investment and Deputy SSL

Rob Smith Steve Maker
Finance Site Designated Football Development Football Development
Manager * Manager Safeguarding Officer Officer (Facilities) Officer (Clubs & Leagues)
Marianna Okoh Emma Thomas Lilly Michael Jake Scully Will Hungerford
Football Operations Football Development Football Development
Officer and Deputy DSO Officer (Referees) Officer (Female Pathway)
Chloe Tate Joe Karram Chloe Wozniak
Digital Marketing Competitions Coach Development Diversity and _Equ:.ilityr
Apprentice Apprentice Officer * Apprentice
Luke Murray Seb Hutchinson Danielle Evans Maisie O'Shea
Coach Development Football Development
Put faces to names, learn more about everyone’s roles Coordinator Officer ™
and get full contact details on our website Vacant Beth Dawes

hertfordshirefa.com/about/staff

* Part Time Roles



KEY THEMES

Voice of the Child Bystander Behaviour

SMALL TALK IS
BIGGER THAN
YOU THINK




Hertfordshire FA

Training b

Training both staff and Clubs

Validation Visits

Structuring this around the team and
FA Guidance

WHAT WE'RE
DOING?

Communication Strategy

bling reporting and handling |
varding referrals in a safe

To improve direct communication
across the network

Partnerships

Working collaboratively with both
internal and external agencies.




OUR NETWORK
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Hertfordshire FA

CLUB WELFARE OFFICERS >

In Hertfordshire grassroots football, a Club Welfare Officer (CWO) plays a vital role in ensuring the safety
and wellbeing of children and young people involved in the game

Safeguarding Compliance

CWOs are responsible for Esuring that all relevant club
promoting and personnel have up-to-date
implementing The FA's DBS checks and safeguarding
safeguarding policies at training.

club level.




2025-2026

SAFEGUARDING REQUIREMENTS FOR CLUBS WITH YOUTH TEAMS

FADBS Check

Safeguarding Children

Course

Safequarding for Committee
Members Course

Welfare Officer Course

Club Secretary

5% ENGLAND
$ FOOTBALL

First Aid Course

Club Chair

Club Treasurer

Club Welfare Officer

(Including Assistants)

Other Committee Roles

Team Manager/Coach

(Including Assistants)

Team Medic/First Aider

(Including Assistants)

Recommended @ Mandatory
Recommended @ Mandatory
Recommended @ Mandatory
@ Mandatory @ Mandatory @ Mandatory @ Mandatory
Recommended Recommended
(I Englonid Footbol Accredited, one per team)
@ Mandatory @® Mandatory (O Mandatory
Otherwise Recommended
@ Mandatory @ Mandatory Recommended




Hertfordshire FA

CASE STUDY ¢

A Club Welfare Officer (CWO) was approached by an
individual keen to begin coaching immediately. When asked to
provide standard onboarding details (e.g., date of birth, FAN
number), the individual became evasive and refused.

Concerned, the CWO contacted other clubs for background
information. Upon attempting to register the individual, the
system flagged a suspension. The CWO escalated the matter
to the safeguarding team.

Following a formal request from the club, it was confirmed that
the individual was under a safeguarding suspension and
therefore not permitted to coach.



QUESTIONS ¢




THANK YOU



What do you want
to see from your
SWOo?

What best practice
examples have you
seen?



Your Child Safe"ﬂ- ®
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Positive Pledge Card

As a parent/guardian, I understand the important role I play in
shaping my child’s sporting experience. I commit to supporting

a positive environment for all children, coaches, officials,
and spectators, I pledge to the following:

7
Demonstrate sportsmanship, setting an example . E“J’ﬂt MYSELFY everv no““
&
Use Mindful Language Q ‘y6u cheer me It means | can
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Have Respect
For everyone

“happens’ = GOING’ " »
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Herts Sport & Physical Activity Partnership



Questions

Bobs Fox

B.fox2@herts.ac.uk



mailto:j.gamble2@herts.ac.uk

Sport England — Anne Sport Welfare Sport Welfare
Whyte Review Newsletter Facebook Group

Herts Sport & Physical Activity Partnership
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