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GoVolHerts

Welcome and Introductions

Who are we?

GoVolHerts is the digital platformm empowering Hertfordshire charities
and volunteers to connect. We aim to promote and develop
volunteering in our area.

We work with partners.... more info to come!

Emily Butterworth - Volunteering Development Lead
Deborah Smith - Project Support Coordinator

Volunteering moment
on GoVolHerts
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A moment of
reflection
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Volunteering
and sports

Volunteering is:
Extensive
Vital!

Missing opportunities —
untapped potential
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What is ‘volunteering’?

"Volunteering is when someone spends unpaid time doing something

to benefit others.

Helping your close friends or relatives isn't volunteering. But
doing something to benefit the environment (and through that,

other people) is.

Volunteering can be formal and run by organisations, or informal
within communities. It should always be a free choice made by

the person giving up their time."

NCVO - https;//www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/what-is-volunteering/
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What makes us
want to ‘volunteer’?
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Why do people volunteer for your
club?

What might their motivations be? |
What are the benefits? = ‘. d i
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Some motivations and benefits:

Gaining experience . Feeling you are making a positive

Trying something new difference in the lives of others

Increasing confidence «  Socialising with others and having fun

Career development — CV and references *  Developing skills

. Being needed and valued and part of a

Sense of purpose; like the structure and routine
team

Want to ‘give back’ .
: L : - Loving the sport!
Being part of an organisation gives access to

people, resources and information
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What might this mean for recruiting?

Roles:

« Board members and governance

« Administration and management

« Coaching, training, instructing, leading activities
« Officiating (e.g., referees, umpires, judges etc.)
 Organising and helping to run sport events
 Maintaining sport equipment and facilities

« Supporting day-to-day activities (e.g. catering, bar and
transport)
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What might this mean for recruiting?

1. Delivering positive messages about the benefits of sport volunteering for participants and for
volunteers themselves

2. Flexibility - focusing attention on recruiting volunteers with appropriate personal attributes and
broad transferable skills

3. Negotiating ‘win-win’ volunteer agreements which take account of the needs of both the
organisation and the volunteer.

Reaching out to the wider community beyond existing members, family and friends — ASK!

5. Try broader and more proactive recruitment methods, including using volunteer agencies and
platforms



°
CommunityHelp
N5, Hertfordshire
v A parinership of voluntary sector infrastructure
organisations funded by Hertfordshire’s public sector

Community Help Hertfordshire - Volunteering

GoVolHerts — hosted by N. Community Action Dacorum
Herts & Stevenage CVS

Communities Ist

Watford & Three Rivers Trust

Welwyn Hatfield CVS
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About GoVolHerts

The go-to source for all things volunteering in Hertfordshire.
Our free and easy-to-use online platform, helps people

looking for volunteer opportunities to find and apply for
roles that match their skills and interests.

Ways we can support your sports club:
* Help you recruit volunteers through our platform.
 Promote your volunteer roles.
 Host events to encourage and facilitate volunteering.
* Provide training and support on best ways to use our
platform, volunteer recruitment, and volunteer
Management strategies.

Funded by Hertfordshire County Council
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Apply preferences to: search page

What kind of opportunities are you interested in?

el si=h | am currently a second year Sports Psychology student at Leeds Trinity

University. As part of my course | am required to find a
placement/volunteering opportunity for 175 hours/ six weeks between 17th
April and 26th May. The purpose of the placement is to improve confidence
and employability skilis, | enjoy sport, especially football and swimming. |
work well with young people and | am flexible and eager to leam

6 -

One-off roles One-off roles Short term Long term

(flexible roles roles

GoVolHerts

The GoVolHerts Platform

GVH is the digital platform empowering charities and volunteers to connect

Platform overview:
* 5000+ registered users
* 600+ volunteer roles typically open for applications - 2]
tagged 'Sports & Recreation'
* Nearly 5,000 volunteer applications received

Visit www.GoVolHerts.org.uk or scan the QR code:

time/location) time/location)

2

I'm not sure

Preferred time

Flexible availability

When?

July

LONG TERM ROLE - 2-3 HRS/WEEK
* STARTING FROM 17 FEB 2024
*1mi

Park Play Assistant Coach

We are launching North Hertfordshire's first
Park Play on Feb 17th and am looking looking
for someone to help lead families in free weekly
activity.

Posted by Active in the Community CIC

@ ONE-OFF ROLE (SET TIME/LOCATION)
? From home

Treasurer and Trustee

Treasurer and Trustee of Ickleford Village Hall -
managing the money!

Posted by Ickleford Village Hall

STARTING FROM 15 MAY 2024
@ Flexible location

*EE Hitchin, Hertfordshire, England, United Kingdom

==
¥ Education

W Training

o %0 =0 20 $0h
¥ Sport & recreation

@ Teaching @ Sports

9 Events & festival

Hide additional details

o @

@ LONG TERM ROLE - FLEXIBLE HOURS
® 2 mi

Hanging baskets and hedge
volunteer

Help us keep the outside of our community hall
looking beautiful by maintaining just a few
hanging baskets and the front hedge

Posted by Ickleford Village Hall

LONG TERM ROLE - 3-6 HRS/WEEK
* STARTING FROM 8 MAY 2023
® From home

Membership Secretary

The role is to maintain the membership records
of some 450 athletes and to respond to
enquiries from potential new members, liaising
with our coaches

Posted by Herts Phoenix AC

# LONG TERM ROLE - FLEXIBLE HOURS
® Flexible location

Volunteer activities assistant

Animal welfare
Nature & sustainability

@ Children & youth

¥ Youth work

Foreign aid and disaster relief

Community & family
Poverty reduction
Health

Social justice
Sport & recreation
Maint Faith-based
Education

Art & culture
Gender equality
Wellbeing

2 LONC
*2mi

Organis:
and rep:

Posted |

Target groups
’-:-‘ Older people
g People with disabilities
Refugees & minorities
# Children & youth

s,

# LONG TERM ROLE - FLEXIBLE HOURS
@ From home

Volunteer Consultant

You'll use your professional skills and lived
experience to help grassroots sport groups to
overcome operational challenges

Posted by Sported

@ LTA Tennis Foundation

3 LONG TERM ROLE - 1 HRS/WEEK
STARTING FROM 6 APR 2024
@ Flexible location

ELONGT
? Flexible
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Getting on board

Profile Donations Privacy Customize Embed

( GoVelHerts ) Organisation name *

| GoVolHerts

1. Goto 'For organisations' GoVolHerts

. Organisation address * Website
Volunteering Centre

@ 2 Walsworth Rd, Hitchin $G4 95P, UK # Change

2. Create organisation About # Update Posicode

GoVolHerts is a countywide service

[ https:/ GOVOLHERTS.ORG.UK

providing information for those who

3. Awalit approval of your organisational want o volunteer. and for voluntary About*

organisations looking to recruit, retain . . . L. ] L
GoVolHerts is a countywide service providing information for those who want to volunteer, and for voluntary organisations
and manage volunteers.
q

a C C O u n t ] Dppurtuniti&s:"s

looking to recruit, retain and manage volunteers.

- People
4. Sta rt u p | Oad i ng yo u r VOl u ntee ri n g 2. Teams Add extra information for members
= Photos
t . t- _ MNotifications Logo * Cover photo
O p po r u n I I eS Settings A square logo with a white background will look best. Logo Minimum 940x330
E‘ESSEQES can be max. 5 MB and should be a JPEG of PNG image T
1ri 1 o Toms hen uploading. When linki image, the
5. Respond to enquiries — you take it Sesrch potential voluntsers when uplozcing. When inking to animage, there re no

Files
from there! Analytcs

i Data
( GoVelHerts )

[A Website A Crop T Remove

% Leave organisation

Share

NRHES Acm o
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Added value

Find a volunteer role v For organisations More v

T ° > Home 2o Settings 2 Admins 2 Pages b" Blog Posts 77 Analytics v Moderate Organisations = Data . Volunteer pool _Profanity Reports # Forms
Share your opportunities direct to

. | d CommunityHelp
SOCla me Ia @.@ X V -
Share your events with your Hertfordshire

GoVolHerts

members and if you wish others on Volunteer Managers

About E t
GoVolHerts is a countywide service V e n
G OVO | H e rtS providing information for those who

want to volunteer, and for voluntary

organisations looking to recruit, retain

S u p p O rt a n d eve n tS and manage volunteers. Published

o Opportunitiesss Your opportunity is now publicly visible. Promote your opportunity on social media or by email to get more applications!
M a ny m O re feat u res 2 People ™ Archive ¥ Mark as filled 7 Edit o Suggest opportunity B Duplicate
ses lEAMS A Find potential volunteers *% Invite &= Print

=& Photos
= Notifications
£z Settings

& Messages # Info ‘I-Applicationss 2 Activity reports
# Forms —

Searrh notential valiinteers

Al bl msmm mlom i Tom T dsvm



VOLUNTEERING
SuMmMmit

Tackling the big recruitment crisis

CVS

( GoVelHerts ) @ North Herts
& Stevenage




The TEN R’s of volunteering

Role definition

Responsibilities (Role description)
Recruitment

Retention

Recognition

Reward

Respect

Review

Reflection

Retiring (exiting)

VOLUNTEERING - cvs
SUumMmmit @@ @E%EQVZ?;;Q

THE 10,05 OF

velunteering
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Retaining volunteers

— .
e N L , some of the & "
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Retaining volunteers

Satsify motivations

L ook after volunteers:

« Communicating

» Support, training and resources
 Rewards and celebrations

« Pay out—-of-pocket expenses (only)
« Flexibility

Have a dedicated volunteer contact/manager

Address any issues
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Support & Resources

NCVO - Sport England — EOSE self-
19\V/el\Vilgle Volunteering assessment toolkit
Volunteers Q&A



E\attract new
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" volunteers?

Closing thoughts v _.To,, e

‘ vdur\teers DPEN S o
m " *Pw them.

Usa socad Qr—ﬂ\ Idcnt;ggour 22

mcd-oto \,_00 1 audience.

Provide a range @ .
of opportunities R

—> What do you do to ensure @ «———

SENSE OF BEI.OHGIHG?

& Mentors gor & Reward everts
volunteers
& Social

oo e
O
& Reassurance @ ‘:?s::*“ ‘?v? Ve
i &

& Thonks and
‘Support | recognitions,
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Thank you!

Emlly Butterworth @govo|herts
Volunteering Development Lead

facebook. GoVolHert
emilybutterworth@govolherts.org.uk f www.facebook.com/GoVolHerts

@ FX‘ @govolherts
01462 689409 s

B @©govolherts
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Questions?
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